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Do you know how to streamline your Roaming Business?

Roaming is an essential service that competitive operators must offer in an effective way, not only to serve customer needs, but also to increase 
associated revenues. Roaming revenue, however, is very difficult to manage due to the dynamic evolution of the business, technical complexities, 
operational constraints and the high volume of data to manage and update. 

Roaming business development brings new opportunities for profit but also poses significant threats for revenue loss. To secure and maximise 
revenues it is imperative to ensure that the entire Roaming process is accurate and up-to-date. 

To ensure QoS, efficiency and revenues in the Roaming Business, mobile operators need to implement an effective solution to manage and 
control all aspects of billing, fraud and settlement for inter-operator Roaming, and respond to current and future needs.

RMS collects data from different systems (CDR’s from Mediation and subscribers information from Billing/CRM), manages file formatting, transmission, 
validation, call rating and re-rating, and sends final and processed data to Billing, Datawarehouse, and other involved systems.

Solution Modules

Data Sources

RMS is a central solution, with a user-friendly web browser 
layout, uniquely positioned to provide mobile operators 
with an effective tool TAP 3 compliant, that supports 
advanced services (GSM, GPRS, CAMEL, UMTS), covers 
the entire life cycle of a Roaming agreement and manages 
all processes related to Roaming services.

Roaming Agreements Process – RMS provides a centralized repository for Roaming information (operator data, contacts, thresholds, codes, 
VAT …), manages agreements’ life cycles, services and conditions, and fully controls test SIM cards information including SIM cards usage 
validation against predefined alarms.

Rating Capabilities and TAP Production – RMS ensures an easier and automated process for TADIG tests (reducing time required for 
tests) and flexible management of file formatting and file exchange. It processes and visualizes TAP and RAP files and controls and validates 
file exchange, file formatting and CDR management using operational and functional alarms. It also includes definitions of different pricing plans, 
re-pricing of received TAP’s, and discounts support.

Reporting – RMS has an advanced reporting tool to support Roaming Business requirements, including complete support for HUR as defined 
by GSM Association (detection of fraudulent activity and customer profile analysis), account settlement information, and detailed business 
and operational reports. 

Administration system – RMS has a very user-friendly interface for system maintenance and configuration, including user profile management.

RMS - Roaming Management Solution
RMS is a complete and easy-to-use solution for managing all aspects of Roaming Business: agreements information and life 
cycle, advanced services, TADIG Tests, billing, fraud and settlement.



User Interfaces

Alarm Manager

The Alarm Manager manages alarms/alerts due to functional 
and operational situations. Operational alarms refer to errors 
that occur during the data processing and may be listed and 
marked as corrected on-line. Functional alarms are generated 
by a periodic analysis of the data processed by RMS.

TAP File Management

RMS easily processes and produces TAP and RAP files, allowing 
to view and manage them in a user-friendly and detailed way.

RMS identifies and checks both the test and the production 
files.

Roaming Agreements

RMS manages Roaming agreements information, life cycle and 
terms. It maintains different agreement phases for different 
services giving flexibility in the introduction of new services within 
a live agreement, (e.g. production phase for voice services and 
TADIG phase for GPRS). It also manages and controls all 
exchanged tests SIM cards information, including the respective 
usage thresholds for an efficient control.

HUR – High Usage Reports

RMS provides a package of different reports divided into the  
following main areas: business, operation, fraud and financial 
reports. In the fraud area, RMS provides  complete support for 
HUR as defined by GSM Association, with associated real time 
alerts and also detection of fraudulent activity and customer 
profile analysis.



Benefits
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On the Web
www.wedosoft.com

General Information
customerservices@wedosoft.com

‘Pleasure in the job puts perfection in the work’  Aristotle

Offices

ASSURE AND MAXIMISE REVENUES
RMS reduces time to market for new services, increases revenues with flexibility in pricing and competitive advantages, and eliminates fraud 
revenue leakages. It also reduces Clearing House dependency with associated cost savings.

OPERATIONAL EXCELLENCE
Streamline Roaming Administration Business processes with efficient management of Roaming agreements, TAP, RAP, TADIG tests, HUR 
and settlement process.
Minimize the development and maintenance effort in several systems avoiding redundancy and support costs. Reduced manual labour for 
operational tasks.

QUALITY OF SERVICE
Increased control of the Roaming Business life cycle and over TAP files process.
Increased customer satisfaction and roamers loyalty.

GSM ASSOCIATION COMPLIANCE
RMS supports the most recent TAP/RAP services (including Camel, GPRS, UMTS) and HUR. RMS follows the GSM industry standards 
format evolution.

PERFORMANCE AND SCALABLE
RMS architecture and technology enables its fast implementation from small to very large operators. It includes state-of-the-art technology 
developed to assure maximum performance without having an impact on the operators’ systems.


